Setting Up and Registering Online Bill Pay

Step 1: Under Billing Services select My Account -
Online Billing. Click on Register.

Step 2: Enter required information in the designated
fields, followed by the Security Code. Click Register.

Step 3: Add accounts by entering the required
information into the designated fields. If you previously
had an online account, enter your old Password. If not,
enter your Meter number. Click Continue.
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User Name: * @

Password: * @

Confirm Password: * @

Display Name: * @

Emall Address: * @

Security Code: € \‘“\'(\)

Enter the code shown above in the box below

ADD ACCOUNTS

You have successfully created a username. You may now associate as many accounts as you like with this usemame. To add an account, simply
enter the account number and one of the pieces of information listed below. See the information icon next to each item for more specifics.
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Please select an option below and enter the respective information for that selection. This data will be used to confirm your association with this account.
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Step 1: View Your Balance: Under the Financial tab,
view your payments, statements and account balance.
Use the dropdown box under Account Selection to view
different accounts. Make a payment by clicking Pay Now

Make a Payment
Step 2: Click the checkbox of each of the accounts you

wish to make a payment on. To the right of each

account, enter the amount you would like to pay. Click
Enter Payment Information.
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MAKE A PAYMENT
select the account(s) you would like to make a payment on.

Note: Large commercial and Irrigation accounts are not eligible for online payments.
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Listed below are statements that have been received and payments that have been made. View statements by selecting PAYMENT
the imagetext link on the right.
UTILITY BILLS & MISCELLANEOUS PAYMENTS
ACCOUNT SELECTION g Due Past Due Amount to
Pay Account Name/Description Balance
- g < Date Balance Pay
Account: Name: Balance: $790.76
@ $0.00 $0.00 1.00
STATEMENT AND PAYMENT HISTORY
e 0.00 0.00 0.00
Show 107 etres Search: ’ $ $
Total Utility Bills & Misc Payments to tnm
Description Date Payment Amount __ Statement Amount __View Statement Pay
Statement  10/25/2014 72075 ==
Statement  09/25/2014 ss62.55 Imase
oa/25/2018 - s258.01 Imaae
S04 §20508) Total Amount to Pay $1.00
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Step 3: Select you payment method and follow the

onscreen information for that payment method.
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Step 1: Click the Services tab to view usage. Click on
View under View Services for the account you would
like to view the usage. After the next screen loads, click
View again.

Viewing Usage
Step 2: You can now view the usage for each month as

well as cost and days in the billing cycle. Click Next to
view previous entries. Click view graph to view your us-
age in graph form. If displaying as graph, click View grid.

Step 3: Your graphs will look something like the ones
below. You may customize and redraw your graph by
using the different options at the bottom of the screen.
Click Redraw Now to view customized graphs.
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Select the view button to display the services on each location. Select the view button next to the service to display the consumption and dollrs for each
month in chart or graph form

ACCOUNT SELECTION BALANCE INFORMATION
V] Your balance of ($10.00) reflects your recent payment(s) of

Account: Name: $10.00
Balance: ($10.00) Total Balance: ($10.00)

Current Balance: ($10.00)

Overdue Balance: $0.00
SERVICES
Show [10_v] entries Search:

Service Address Description Status View Services
ACTIVE View
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To view Customer Service Programs, click on the
Customer Service tab. To add a meter reading hover
over Customer Service and select Add Reading from the

dropdown list.
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SERVICES AND MAINTENANCE

8elow is a lst of all available customer service programs and maintenance requests. This allows you to see what is available as well as what you
are currently signed up for.

If you have questions on any of these or would like to learn more, the information is provided by selecting the program name.

The action allows you to maintain your account by enrolling, discontinuing, starting, or submitting the request yourself. Please fillin all required
information when you begin sign up.

ACCOUNT SELECTION

Account: Name: Balance: ($10.44)
Mailing Address: Phone: Cell Phone: Email:
CUSTOMER SERVICE PROGRAMS
Program Status Action Information
Budget Request Not Enrolled @
Mercury Vapor Maint Ready D
Name/Phone Change Ready D
Letter Of Credit Ready D

Register Type: Usage By: Start Date: End Date:
KWH v | Month v ||7722017 7/2/2019

Show |10 ¥ | entries
Period Days Meter Reading Units Avg Daily Units Cost
Jun - 2019 24 14826 1376 57.33 36.21
May - 2019 35 13450 1038 5537 12053
Apr - 2019 3 11512 2344 7103 16113
Mar - 2019 22 9168 2627 11941 253.57
Feb - 2019 34 6541 3114 91.59 272.65
Jan - 2019 30 3427 3427 114.23 301.54
Jan - 2019 o 85217 0 .00 0.00
Dec- 2018 34 85217 73 12862 41764
Nov - 2018 32 80844 2242 70.06 243.17
Oct - 2018 30 78602 1417 47.23 17563
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Miscellaneous
Add Alerts to your account under the Alert tab. Select

the notifications you would like to receive, enter your

email address, click Update.

To add multiple Highline accounts to one logon, click the
Account Maintenance tab. You must select Registration
Method of Meter. Enter the Required information on
the screen and click Continue.

—

ALERTS
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Contact Information

Notification

% Bill Notification: Notify the customer when the bill is ‘Email gomon
available to view online.
Electronic Only
@ Electronic and Paper
% Payment Received Notification: Notify the customer Email gonn
‘when a payment has been received.
Payment Due Soon Notification: Notify the customer ‘Email
when a payment is due soon.
Payment Due Now Notification: Notify the customer ‘Emall
when a payment is due now.
‘Account Delinquent Notification: Notify the customer ‘Emall
‘when the account has become delinquent.
Budget Changed Notification: Notify the customer ‘Emall
‘when budget changes.
‘Credit Card Expiring: Notify customer expiration date is Email
n.
‘General Notification: Notify customers of upcoming ‘Email

ADD ACCOUNTS

You have successfully created a username. You may now associate as many accounts as you like with this username. To add an account,
simply enter the account number and one of the pieces of information listed below. See the information icon next to each item for more
specifics.

| indicates required fields

Account Number: € I

Please select an option below and enter the respective information for that selection. This data will be used to confirm your association with this
account.

Registration Method: @ | Meter v
Meter: @ I
REMOVE ACCOUNTS
Delete Account Account Info
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iOS and Android App
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Account Summary

Username * Select Account

[ )

Password * VN

[ D

Required Field * l
1 ( Add Account ) (Maintain Account)

( Remember me? )
dogx

Make A Payment

InActive Statement History

Usage History

Payment History

Messages

My Accounts

Change Password
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